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Feedback form – Staff/Visitors 
 
It would be appreciated if you would take the time to fill in this form in order to provide the ADSC 
with feedback on the way you view these guidelines, how useful you found it and how you consider 
it should be improved. Please be as honest as you can. You do not need to sign it or tell us who you 
are. You are not obliged to answer all of the questions below. 

 
1. What is your role at the University: 

Member of the Academic Staff 

Member of the Administrative Staff 

Faculty Officer 

Member of the Technical Staff 

Visitor 

Other (please specify):  

 

2. Have you read these guidelines because: 

You are disabled 

You know a colleague who is disabled 

You know a student who is disabled 

You know someone who may be interested in joining a university course or apply for a job and 

you want to pass information about accessibility on campus 

You are facing difficulty and would like to know if the information applies to you 

 

3. What difficulties do you find getting around campus: 

(a) Accessing buildings 

(specify which buildings and what the obstacles are)    

 

 

 

(b) Accessing facilities 

(specify which facilities e.g the library, the IT Services, the canteen, the Chaplaincy and  

specify what the obstacles are)  
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(c) Making contact with lecturers 

(specify the difficulties)   

 

 

 

(d) Making contact with administrative staff 

(specify the difficulties)   

 

 

 

(e) Making contact with other personnel 

(specify the difficulties)   

 

 

 

(f) Accessing events 

(specify what events and why)  

 

 

 

4. Do you think you have more difficulty than other colleagues? If yes, why? 

 

 

 

5. What other difficulties do you meet? 

 

 

 

6. What would you like to be done about any of 1-5 above? 

 

 

 

7. What would you like to be done about any of 1-5 above? 

i.  

ii.  

iii.  

iv.  
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8. Do you think that your disability makes your job more difficult? If so, specify how and/or why 

you think this could be overcome. 

 

 

 

9. Did you read these guidelines in their entirety?  Yes  No 

 

10. If you have read these guidelines, how useful/helpful have you found them? 

Very useful/helpful 

Fairly useful/helpful 

Not very useful 

because  

 

 

11. Can you suggest what else should be included in it? Please specify: 

 

 

 

12. Any other suggestions or comments: 

 

 

 

 

 

 

 

 

THANK YOU FOR TAKING THE TIME TO FILL IN THIS QUESTIONNAIRE! 

Please return the completed questionnaire to: 

ACCESS – Disability Support Unit (ADSU) 

OH Room 109 

University of Malta 

Msida, MSD 2080 

or email to adsu@um.edu.mt 

Any personal data is kept in strictest confidence and in accordance with the provisions of the General Data 
Protection Regulation (GDPR) and all other applicable data protection legislation, including the Data 
Protection Act (CAP. 586) and the Processing of Personal Data (Education Sector) Regulations (S.L.586.07). 
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